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Introduction

This guide will familiarize you with the capabilities and functions of
e the “Investments” tab of CitibankOnline.com

e the standalone site, investments.citi.com

e NetXInvestor Mobile App.

Audience

This guide is to be used by you, the investor, to learn how to:
e Access the platform

e Navigate through the platform

e Manage your account preferences

e View your account portfolio

e Place trades



Overview

The “investments.citi.com” site is an online platform enabling you to access account information,
place trades, view trade status, get quotes, and perform market research, read news and much
more. You can also view your account, tax statements and trade confirmations online.

Navigation

Enables You To:

Advisor Home

View the contact information of the financial professional for all accounts
linked to your user ID. The advisor information displayed is the same as
what appears on your account statement.

View the snapshot view of your account overview. Along with the snapshot

Portfolio view, you can also view: balances, holdings, unrealized gain/loss, realized
gain/loss, history and projected cash flow.
Place a new equity, mutual fund, or option order. Apart from placing new
Transact . e
orders, you can also view the order status, commission schedule.
View how the market is performing today. You can also view quotes of
Research recently visited stocks, news relating to the visited stocks, create watch
lists to monitor the required stocks and much more.
Tools Create and view watch lists, view educational resources and helpful links.

Communications

View and download statements, reports, trade confirmations, tax
documents, and read through the frequently asked questions compiled by
the broker-dealer. You can create new account groups, nickname your
accounts, and change your password and security questions. You can
also set your e-delivery preferences.

*Note - Tax Documents - Citi does not provide tax or legal advice.”

Browser Requirements

The Investments site platform supports the following browsers:

e Google Chrome Version 23.x and higher

e Mozilla Firefox Version 17.x and higher

e Microsoft Internet Explorer Version 8 and 9

e Apple Safari Version 4.x and higher



Other Information

Data displayed in the screen shots represents sample data.
Shortcut keys are not supported for any of the functions.
Tab control on all screens is from top to bottom, left to right.
Screen names, buttons, links are provided in bold.

Text provided as part of the note, tip is for information.



Access the Website

First Time Login

1.

N o g A

©

10.

11.
12.

Go to the investments site, either through the Investments tab of CitibankOnline.com or
through direct login to investments.citi.com

If you are using the investments.citi.com site, in the User ID field, type your login ID for the
standalone site and click Continue. (If you are accessing the investment website through
the Investments tab of Citibankonline.com please use login credentials for
Citibankonline.com and disregard the login instructions below)

In the Enter Password field, type the temporary password and click Continue. The Change
Password section displays.

In the Old Password field, type the temporary password.
In the New Password and Confirm New Password fields, type the new password.
Click Continue. The Identity Verification Code (IVC) setup page displays.

Enter the Personal information details (Name, Phone Number, IVC preference) and click
on Continue.

Click Save. The Security Image page displays.

Select a personalized security image and click Continue. The Security Phrase page
displays.

Type your personalized security phrase and click Continue. The Security Review
page displays.

Review your selections and click Continue. The Home page displays.
Click the Update Preferences button to set up your e-delivery instructions.

After setting up the e-delivery instructions, the home page displays.

Subsequent Logins

1. Go to the site, investments.citi.com

2. Inthe User ID field, type your login ID and click Continue.

3. Confirm that your security picture and phrase are correct.

4. Inthe Enter Password field, type your password and click Continue. The home page
is displayed

Logout

On the home page, click Logout.



Identity Verification Code (IVC)
Identity Verification Code (IVC) is the latest way of protecting users’ online security.

e Whenever the system recognizes that you are using a new device to log in to the Investment
website, the system will prompt you to generate an identity verification code, and to enter it to
validate the user’s identity.

e The code is sent you via the preferred contact method (SMS or Voice) selected and set up by
you on your first login into the system. The IVC code will be valid for 5 minutes.

e Once a valid identity verification code is entered, the system will direct you to the
password page.

e After the password is validated, you are able to access the website.

Citi Personal Wealth Management

A Your Financial Well-Being is Important

ttappears thatyou srs sccassing tha aits for

the Nratttme from thir devica, ' : z

et Al She b i IEE Managing your money is about making

ki sty by seading you @b rincation coce . decisions. Citi Personal Wealth Management
Wvhat is this? can help you make them confidently.

User ID:  NXI1 Hot your 1D?

CortctMetiod | - -
N

| have a code

Contact (855) 804-1944 and (210) 677-
3722 (toll call)if you have difficulty
werifying your identity or did not receive
an Identity ‘\erification Code.

Text STOP to 75780 to cancel | Text
HELP to 75780 for help or call (355) 204-
1944 and (210) 677-3782 @oll call) |
hessage & data rates may apply: ShAS
Terms & Conditions

ATET Mobility, Boost, Metro PCS,
Nextel, Sprint, T-hMobile, Yerizon
Wireless

Heed assistance? (255) 804-1944 and
(210) 677-3782 (roll )]

& IE3or higherbydily
easure you cortinee o hae 21 optmal
expereice. Ifyou teed s ktaice

g 3 wpg raded browse 1 pease cotact s
aimbe s fis i be kw.

atte

Meed fssistance?  >> Contact Wiieb Support

THis Imfmalton Is prodded by your Inanctal cganizalion Iveugh Pershing LLC, member FINRASIPC , a subsidiary of AszelProkeclon FAD: | Perzhing Privacy Policy | Mgin Dizclozure

The Bark of New vork Bellon Comaralon ©2014 Pershing LLC. All Rights Reserved. Click here %or lerms ofuse .

Tratemankis) belong ¥ belr rezpecive cumers

cmicom NOTEEOF TINUITY TTERMS S CONDITONS  SECURITY

[[NVESTMENT PRODUCTS: NOT FDIC INSURED = NOT COIC INSURED = NO EANK GUARANTEE = MAY LOSE VALUE |

© Copyrighl 2014.Cligroun he. All Rights Resered



10

Citi Personal Wealth Management
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Contact (855) 804-1944 and (210) 677-3782
{toll call) if you have difficulty verifying your
identity or did not receive an Identity
Verification Code.

Text STOP to 75780 to cancel | Text HELP.
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Manage Account Settings & Preferences

The site has options to manage your account settings and preferences, such as changing your
password, security questions, creating an account group, or adding a nickname.

Change Password

A WN R

5.

Change Password

To reset your password, your new password must follow all the Password Rules.
User ID JOHNDOE
New Password

[ TXT YT TTY )

Confirm New Password

On the home page, click the Settings icon [ *']. The Settings page displays.
In the Security Settings section, click the Edit link in the Password row.
In the Enter Password field, type your current password and click Continue.

In the New Password and Confirm New Password fields, type your new password and click
Continue. A message displays stating the password has been successfully changed.

Click the OK button to continue.

Security-Protect masked data

Please note: When logging into the site and entering an incorrect password, the refreshed screen
will blank out the ‘Password’ field when it renders the incorrect password message.
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Account Linking

Account Linking

We have detected that you have access to
the following accounts. You can link any or
all of these accounts to this user id

[~ 520000000 N DOE
1 mAIN STREET
ANY TOWN, NJ 00000

Account linking enables you to link all accounts which have the same Social Security number as
yours. Through account linking, you can access all your account information from one place. You
can link account (s) only if you had created your user ID via online self-registration.

1. Onthe home page, click the Settings icon. The Settings page displays.

2. Inthe Account Linking section, select the account to link by clicking on the check box and
click Submit.

Account Nickname

A nickname enables you to quickly identify your accounts. The nickname is displayed to the left of
the account number.

Accounts & Groups
Prim . t

52 [~

Accounts Groups

Account name

doetest - 520000000
Jdoetest
520000001 [+
520000002 Save Nickname | Cancel




1.
2.
3.
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On the home page, click the Settings icon. The Settings page displays.
In the Accounts area, click the (+) icon against the required account.

In the space provided, type a nickname for the account and click the Save Nickname button.

Account Groups

An account group is a collection of accounts. The investment portfolio of an account group can be
accessed from a single place. You can create, modify or delete a group.

Account group name can have up to 25 characters and contain
alphanumeric characters, spaces, hyphens and apostrophes.

Account group must contain a minimum of two accounts.
Duplicate account groups cannot be created.

Accounts can exist in more than one account group.

Create a New Group

1.

a M D

On the home page, click the Settings icon. The Settings page displays.
In the Accounts & Groups section, click the Groups link.

Click the Add New Group link. The Add New Group window displays.
In the Group Name field, type a nhame for the group.

In the All Account list, select the required accounts and click the Add link. To remove an
account, select the required accounts in the right box and click the Remove link.

Tip: You can select multiple and continuous accounts by pressing Shift in the keyboard
and selecting the accounts. You can select multiple and random accounts by pressing Ctrl
in the keyboard and selecting the accounts.

Click the Save Groups button. The group is created and will be listed under Groups.
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Edit a Group
1. Onthe home page, click the Settings icon. The Settings page displays.
2. Inthe Accounts & Groups section, click the Groups link.
3. Click the Edit icon. The Edit Group window displays.
4. You can edit the following:
o Group Name—In the Group Name field, type a new name for the group.

o Add or Remove Accounts—To add an account, select the account in the All Account
list and click the Add link. To remove an account, select the account in the right box and
click the Remove link.

Tip: You can select multiple and continuous accounts by pressing Shift in the
keyboard and selecting the accounts. You can select multiple and random accounts
by pressing Ctrl in the keyboard and selecting the accounts.

5. Click the Save Groups button. The group is edited and will be listed under Groups.

Delete a Group

1. Onthe home page, click the Settings icon. The Settings page displays.
2. Inthe Accounts & Groups section, click the Groups link.

3. Click the Delete icon. A warning window displays.
4

In the warning window, click Yes to delete the group, else click No.

Brokerage Alerts

The Brokerage Alerts service allows you to receive alerts about account activity or stock prices.
You can either retrieve the alerts online or have the alerts delivered to your e-mail address or cell
phone device. You can set up the following types of alerts:

e Trade

e Activity

e Margin Call
e Watchlist

e Price Volume & News
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Set Up Brokerage Alert

Device(s)

Email Addreccac

Email Address 1 Re-Typs Email Address 1
jehndoe@pershing.com johndoe@pershing.com
Format

@ Plain Text @ HTML

Email Address 2: Re-Typs Email Address 2

Format:

@ Plain Text @ HTML

Phone (Text Messages)

Service Provider: Phone number:

Queest [=] 2010600001

1. On the home page, click the Settings icon. The Settings page displays.

2. Inthe Alerts Setup section, click the Brokerage Alerts Set-up Guide link. A window
displays the terms and conditions.

Read through the terms & conditions and click | Agree.
4. Click the Add Device(s) link. The Device(s) window displays.

In the E-mail Address 1 and Re-Type E-mail Address 1 fields, type the primary e-mail
address to which you want the alert delivered, if desired.

6. Select the delivery format of the alert, Plain Text or HTML.

7. Inthe E-mail Address 2 and Re-Type E-mail Address 2 fields, type the secondary e-mail
address to which you want the alert delivered, if desired.

8. Select the delivery format of the alert, Plain Text or HTML.

9. To deliver the alert to your cell phone device, select the service provider from the Service
Provider list and type your phone number in the Phone Number field.

10. Click the Save button to save the changes.

Tip: To send a test message to your e-mail address and phone number, click the Test Device link.



Subscribe Trade, Activity and Margin Call Alerts

Subscriptions

Trade Subscribe
Activity Subscribe
Margin Call Subscribe
Watchlist

0 8 different location of the

Price Volume & News

On the home page, click the Settings Icon. The Settings page displays.
In the Subscriptions section, click the Edit link. The Alert Subscriptions window displays.

For the Alert you wish to subscribe, click the (+) icon to view the devices.

A

Select the required device by selecting the appropriate check box and click the Save button.
The Subscription section displays the confirmation and the subscribed device.

Subscribe Price Alerts

Manage Alaris Clese [
Price & Volume News
ALERT FOR SELECT & CONFIGURE SELECT DELIVERY LOCATION
Microsoft Corp Price riges sbove X or falls below X - ] Frimasy Exmell Acdiess
MSFT NASDAG ’ )
LAET PRICE JOLUNE NotiTy me when Rharieintmbing ton
agE D MSFTs price falsbelow = § W A
$0.00 0.00%

om ET 2200

CURGENT SUBSCRIPTIONS

Mo zlerts have besn sat

Market alerts is located under Tools in the main mavigation ai the top of the page

On the home page, click Research. The Markets Today page displays.
Click Investing Tools. The Investing Tools page displays.

Click Market Alerts. A page displays the terms and conditions for the alerts.

A 0w DN PE

Read through the terms and conditions and click the | Agree button to continue. The Market
Alerts page displays.



9.

In the Set a New Alert field, type the stock hame or symbol for which you would like to set
an alert.

From the list of matches, select the required option. The Manage Alerts window displays.
From the Select & Configure list, select the applicable option.

In the Notify me when section, select an option from the list and type the appropriate
information in the adjacent text field.

From the Select Delivery Location options, select where the alert should be delivered.

10. Click the Add to Subscription button.

11. The market alert is added to the Current Subscriptions section. Click Close.

Create a Watchlist

1.
2.
3.

On the home page, click Research. The Markets Today page displays.
Click Investing Tools. The Investing Tools page displays.

Click My Watchlists and then click Create New Watchlist. The Create New Watchlist
window displays.

In the Enter Watchlist name field, type a hame for the watchlist and select the check box
below to make this watchlist your default (if required).

Click Save. The My Watchlists page displays.

In the Enter Name or Symbol field, type a stock name of symbol and click Add.

Subscribe Watchlist Alerts

H W N

© N o w

On the home page, click Research. The MarketsToday page displays.
Click Investing Tools. The Investing Tools page displays.
Click Watchlist Alerts.

From the Set a New Alert list, select the applicable watchlist and click Set. The Manage
Watchlist Alerts window displays.

From the Send me a summary list, select how often you like the alert to be delivered.
From the Select Delivery Location options, select where the alert should be delivered.
Click the Add to Subscription button.

The watchlist alert is added to the Current Subscriptions section. Click Close.

17
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Delivery Settings and Hold Alerts for Brokerage Alerts

o M w D RE

Ressnreh T municatian Go paperless

Invasting Tools

Market Alerts

On the home page, click Research. The Markets Today page displays.

Click Investing Tools. The Investing Tools page displays.

Click Market Alerts. The Market Alerts page displays.

Click Delivery Settings & Hold/Resume Alerts.

In the Send To section, provide the following information:

o

For Primary E-mail Address, type the primary e-mail address in the Primary E-mail
Address and Confirm primary e-mail address fields.

Select the e-mail format, HTML or Plain Text.

For Secondary E-mail Address, type the secondary e-mail address in the Secondary
E-mail Address and Confirm secondary e-mail address fields.

Select the e-mail format, HTML or Plain Text.

For Text Message Delivery, type the cell phone number in the Cell Phone Address and
Confirm cell phone address fields.

In the Hold/Resume Market Alerts section, select one of the following options and click Save.

o

Market Alerts are Active—This option is selected by default when the market alerts are
active. Select this option to resume alerts if you had placed a hold on receiving alerts.

Please hold my Market Alert—Select this option to temporarily stop the alerts from
being delivered. Select the Starting and Ending dates using the Calendar control.
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Electronic Delivery

You can enable electronic delivery of statements and documents to be delivered to your e-mail
address(es). You can also view the statements and documents online on the website.

You can setup the e-delivery preferences for an individual account or for all accounts using the
Quick Enroll option.

The retention time for account communications and documents vary based on the communication
type. To view the retention time, click the View Retention Times link.

The e-delivery Preferences section is available in the Settings page. You can access this
section by one of the following ways:

e On the home page, click the Go paperless icon.
e On the home page, click Communications > Settings.

e On the home page, click the Settings icon.

Add E-mail Addresses

The e-delivery Preferences section displays all the e-mail address(es) you have added earlier to
your account. If you have not added any e-mail address(es), follow the instructions below to add.

Add Email Address

EMAIL ADDRESS *: CONFIRM EMAIL ADDRESS 1:
johndoe@pershing.com johndoe@pershing.com

EMAIL ADDRESS 2: CONFIRM EMAIL ADDRESS 2:
johndoeb@pershing.com Johndoeb@pershing.com

1. Onthe home page, click the Settings icon. The Settings page displays.

2. Inthe E-mail Address(es) section, click the Add E-mail Address(es) link. The Add New E-
mail Address window displays.

3. Inthe E-mail Address 1 and Confirm E-mail Address 1 fields, type the primary e-
mail address.

4. Inthe E-mail Address 2 and Confirm E-mail Address 2 fields, type the secondary e-
mail address.

5. Click the Save button.
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Set Up e-Delivery for an Individual Account

Document Delivery Preferences

REMMDER: Ery checiong the bos nec to the eccount communicstion type, you sre choomng slectrenc delvenys: An e-mail notficetion wil be sent when 8 new communcetion m eweilble tovews
WINGR U SOIGEr S, Y0 wl| BS atkat 10 SaC e Bccmanl . L Y Py ENARGE YauF Bolivafy BROfSiancat a1 any 190 By FALIRFG 10 TG Page & Unchecking ENe Do ASHT 18

1. Inthe e-Delivery Preferences section, click the Edit link. The Document Delivery
Preferences window displays.

2. Select the box(es) next to the documents against the respective account you want to opt for
e-delivery.

Tip: To view the included documents under a category, click the Documents
Included link.

3. From the e-mail list, select the required e-mail address to which the documents should be
delivered electronically.

4. Click the Save button. A window displays the terms & conditions.

Read through the terms and conditions and click the | Agree button. A window displays
stating the e-delivery preferences have been saved.

6. Click the OK button to continue.

Set Up e-Delivery for Multiple Accounts using Quick Enroll
Document Delivery Preferences

Ervoll me for 3l these types of documents across al my accounts
s

¥ Trade Cor

EIE=20

1. Inthe e-Delivery Preferences section, click the Quick Enroll (for all accounts) link. The
Document Delivery Preferences window displays.
2. Select the box(es) next to the documents you want to opt for e-delivery.

3. From the e-mail list, select the required e-mail address to which the documents should be
delivered electronically.

4. Click the Save button. A window displays the terms and conditions.
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5. Read through the terms and conditions and click the | Agree button. A window displays
stating the e-delivery preferences have been saved.

6. Click the OK button to continue.

View Statements & Reports

The site allows you to view and download your account brokerage statements and reports and
deliver these statements and reports electronically.

Statements and reports are available in the All Communications page. You can access
statements and reports this way:

e Click Communications > All Communications. In the All Communications page, click the
Statements and Reports link.

e Click the My Documents link in the Quick Links section

Go paperiess

The page, by default, displays the statements and reports for one year. To view a statement, click
the link in the Type column for the required date. You can also view any notices by clicking the
link in the Inserts column.

You can filter the information to display according to your requirements. Provide information in
one or all of the following filters and click the Apply Filters button.

e Time Period
e From Date
e To Date

The information displayed can be exported to an Adobe PDF.

View Trade Confirmations

The site allows you to view and download your trade confirmations and electronically deliver
these confirmations.

Trade Confirmations are available in the All Communications page. You can navigate by
clicking Communications > All Communications. In the All Communications page, click the
Trade Confirmations link.

The page, by default, displays the trade confirmations for one year. To view a trade confirmation,
click the link in the Type column for the required date.

You can filter the information to display according to your requirements. Provide information in
one or all of the following filters and click the Apply Filters button.



e Symbol
e Transaction Type
e Time Period

e From Date and To Date (These fields will be enabled only if Custom Range is selected for
Time Period.)

A 1 Y esearch Tools Communications Go paperless

Trade Confirmations [ Comne Gocumens |

The information displayed can be exported to an Adobe PDF.

View Tax Documents

The site allows you to view and download your tax information statement and electronically
deliver this statement.

Tax statements are available in the All Communications page. You can navigate by clicking
Communications > All Communications. In the All Communications page, click the Tax
Documents link.

l’.! Poetfalio rarsact Res=arch apils Communications G0 |‘.-'I[)Pr|i-'x'ﬁ
Al Covm st

Wi i =

Mg & Carr Tax Documents

ax Doouments 1-Zaf 2 resuts

To view a tax statement, click the link in the Type column for the required date.

The information displayed can be exported to an Adobe PDF.

View Notifications

The site offers you the option of viewing and downloading the notifications.
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Notifications are available in the All Communications page. You can navigate by clicking
Communications > All Communications. In the All Communications page, click the
Notifications link.

A Partc Transact Research Toole Communicaions Go paperless 24 =5 o)
al I
00
Mezzago Center Notifications
Af Documents
»»»»»» -

To view a notification, click the link in the Type column for the required date.

The information displayed can be exported to an Adobe PDF.
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Account Portfolio

The site provides access to information relevant to, and regarding your portfolio. Such information
is divided into relevant sub-pages on the site under the Portfolio tab. These pages include:

e Overview

e Balances

e Holdings

e Unrealized Gain/Loss
e Realized Gain/Loss

e History

e Projected Cash Flow

Overview

The Overview page provides a snapshot of your most recent events/activities such as, open
orders, recently completed trades, composition of investments in the portfolio, and more. The
home page also provides information on how your investments are performing in the market,
portfolio history and links to the most frequently accessed pages. You can view the portfolio of an
individual account, group of accounts or your linked accounts.

To access the portfolio overview page, click Portfolio on the Investments home page.

Portfolio Changes

This section displays the total market value of the available holdings. Unrealized gain/loss
information is displayed along with the increase and decrease in terms of percentage.

TOTAL MARKET VALUE DAY CHANGE UNREALIZED GAINLOSS

$647,106.74 -0.01 (0.00%) +30,457.95 (44.79%)
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Quick Links

This section displays the shortcut links to the pages within the portfolio. You can access the page
by clicking the required link.

Quick Links

o

Composition of Holdings

This section displays the composition of holdings in your portfolio. The composition is displayed in
a pie chart along with the various asset classes available in your portfolio, their market value and
total percentage. Click on the required asset class to view the filtered Holdings page.

Composition

. Cash, Money Funds, Bank Deposits 519 699 537 39 95.94%
Equities 207 34524 1.04%
[ | Options $3,350.00 0.02%

Quick Trade

This section enables you to place a quick trade. Type the security name in the field and click the
Quick Trade button to view the New Order page. The selected account will be the default
account in which the trade will be placed. You can directly proceed to providing the trade

instructions.
You can also click the Go to Trading link to navigate to the Transact > New Order page.

Portfolio Trading 9 Go 1o Trading

Quick Trade

Open Orders & Executed Trades

This section displays the open orders and the recently executed trades within your portfolio. Click
on the stock symbol link in the Symbol/CUSIP column to view the Order Status page.
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Open Orders

FIREX $0.00 Buy
BRK A $172,500.00 Buy DAY
COOG $116370 Buy FOK
A $60.85 Buy GTC
$51.85 Buy DA

CDEFG $0.01 Buy 50.01 (Executed)
CDEFG $0.01 Buy %0.01 (Executed)
CDEFG $0.01 Buy 5$0.01 (Executed)
CDEFG 5200 Redeem %2 00 (Executed)
CDEFG £2.00 Redesm $2.00 (Executed)

Strong & Weak Performers

This section displays the positive and negative performers in your portfolio. Click the Company
hyperlink to view the Quotes & News page. You can also click the Go to Holdings link to
navigate to the Holdings page directly.

Portfolio Movers - AM 12112014 & Go to Holdings

Strongest Performers Weakest Performers

YRAN DAY GE = AN
PSMI  Paregrine Semiconductor Corp 526 I Gt

AAPL  AppleInc 155 - 12M 37

IG Googiz Inc | MEET 53
INF { 041
sgilent Technologies Inc 023 |

Portfolio History

This section displays the five most recent activities in your account. Click the Go to History link
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to navigate to the History page.

Portfolio History

DAIE SYMBOLC LSIP DESCRIPTICH MET AR

0v22ama FIREX Huy 0.0000 Shares DF AIREX & 10.22000 -H100.00
DV212014 HIFS Cash Dwideng Recewved $135.00
51212014 XEL Cach Dwideng Received 5168
012172014 USDoaoeaT Money Fund Purchase 3168
0212014 LsoaagoaT Money Fund Purchase 52436

News

This section displays the news relating to the available holdings in your portfolio. Click the Go to
News link to navigate to the Quotes & News page directly. You can also click the stock or news
headline link to view the stock's information in the Quotes & News page.

My Portfolio in the News 9 Go 10 News

AAPL Appleinc

Investors sold Expedia Inc. shares Tuesday following a
report that it has lost a quarter of its search visibility on
Google due tothe s.,

[EM International Business Machines Corp

European stocks were clinging tc gains on Wednesday
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Balances

¢ Porfollo  Transact  Resesech  Tools  Communicatior Go paperless 24 = O

Koy Valuos!

$504.066.74 g Marver Volue $55 433 57 $0.0¢
Funds Available/Due’ 5ot Market Ve
$0.00
$000 ”

$0.00 = persows
5\15571'.83. » i Tetal Account Value $504,066 M $0.00 (0.00%)

Currency Balances' *

The Balances page displays the total account value of your account. This page also displays the
information about the funds available for withdrawal, funds available to trade, and day trading
power as of previous day. You can view information for an individual account, groups or the
portfolio summary. The portfolio summary includes all the information of the linked accounts.

e To view the balances page, click Portfolio on the site home page and then click Balances.
e To view the balances for a single account, select the required account from the Viewing list.

e To view the balances for a group, select the required group from the Viewing list.

Note: Balance data is only available for groups with fewer than 45 accounts and 1000
positions.

You can download the information displayed in the page to a Microsoft® Excel file or print for
record keeping.



Holdings

INVESTING
-

L PORTFOLIO

Ovendew  Balances Holdings

Viewing 739

Summary of Heldings

CASH, MONEY FUNDS, BANK DEPOSITS
$19,699,537.39

] EGUITY TOTAL VALUE

| $207.382.59 (1.04

OPTION

$3,350.00

TOTAL CURRENT ACCOUNT VALUE

$19,910,269.98

@ Download
& Print

TRANSACT RESEARCH TOOLS

Unrealized GainlLoss

Realized GainlLoss

W BAC

BANK AMER CORP COM

W BK

BANK OF NEW YORK MELLO
W CASH

CASH

mC

CIMGROUP INC COM NEW IS1
uFB

FACEBOOK INC CL A

= MET

METLIFE INC COM

B MSFT

MICROSOFT CORP COM

=N

NOKIA CORP SPONSORED ADR

Higtory

COMMUNICATIONS

Projected Cash Fi

1.500 El\fl
250000
19599 53739
140.00

1,040.00

16.32
09:54AM 0872514
3940
09.:54AM 0872514

1.00

51.8601

09.54AM 08725114

03.54AM 08/25/14
5399

0954 AM 08/25/14
4532

095440 08/25/14
824

09:54.AM 08/25/14

24 48000
98,500 00

19,699,537 .39

78,135.10

16.48
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The Holdings page displays all the holdings you hold in the portfolio. The page also displays the
total current value of holdings. From this page, you can view the quantity of stocks, current
market value, last traded price, yield, and more. You can also view more information about a
stock by clicking the (+) icon next to a stock. The transactions details chart, account type
information is displayed after expanding the view.

To view the holdings page, click Portfolio on the home page and then click Holdings.

To view the holdings for a single account, select the required account from the Viewing list.

To view the holdings for a group of accounts, select the required group from the Viewing list.

To view the holdings for all accounts, select All Accounts from the Viewing list

From this page, you can also buy, sell, and view the unrealized gain/loss information.

For information on trading equity, see Trade Equities.

For information on trading mutual funds, see Trade Mutual Funds. For information on trading

options, see Trade Options.

You can download the information displayed in the page to a Microsoft Excel file or print for
record keeping.



Non Dollar transactions on Non US exchanges valued at foreign
currency of the exchange
All Non USD orders placed on foreign exchanges will be values in the foreign currency of the

country the exchange is based in and the details can be viewed in a new tab “Traded Valuation”
link on the Holdings page.

INVESTING
] PORTFOLIO TRANSACT
Ovenview Balances Holdings
Wie FB2003337 A

Summary of Holdings

RESEARCH

Unrealized GainlLoss

TOOLS

Realized GainiLoss

COMMUNICATIONS

History

Projected Cash Flow

Q Logout (=

i raperless & %

Traded Valuations

A of 04:17am 05/23/2014

SYMBOL/CUSIP TODAY'S CHANGE ($) CHANGE
DESCRIPTION = LAST PRICE ($) MARKET VALUE ($) ) 5 DAY CHART
W CIOCA 0.0%6 4600 -2.45 -§0.0049
CEAPRO ING COM 12:0040 05/21/14 -4 86
Upon clicking the Traded Valuations screen, the holdings for Non Dollar trade will reflect
as below.
L t
INVESTING 2 i
° < - )
s PORTFOLIO TRANZACT RESEARCH TOOLE COMMUNICATIONS Go nanerless & &
Qverview Balances Holdings Unrealized GainlLoss Realized GainfLoss History Projected Cash Flow M
Wigwing: 1337 -
Back to Holdings
of 04284 23052004
cusip SYMBOL CHANGE(CCY)
DESCRIPTION ACCOUNT TYPE MARKET LOCATIOH  MARKET CURRENCY QUANTITY PRICE($) POSITION VALUE  USDE EQUIVALENT
148007107 CRPOF Cash CANADA CAD £00.00 $0.13 $0.03 $B5.00 $59.62
CEAPRO INC COM +23.81%
@ Dowmload
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Unrealized Gain/Loss
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Citi Personal Wealth Management

INVESTING

W% PORTFOLIO TRANSACT RESEARCH TOOLS COMMUNICATIONS

Overview Balances Holdings Unrealized Gain/Loss Realized Gain/Loss History Projected Cash Flow Managed Account Performance

Viewing: = C20001472 -
Filter By:
SYMBOL/CUSIP UNIT COST(S) OPENIN ATE
AGYS 500.00 1.60 03/16/2012  Noncovered
Apply Filters
AGILYSYS INC COM 12.03 6.015.00
Tax Lots
Summary WMT 01172015 C 35 10.00 12.1208
CALL 100 WAL MART ST 39.60 39,600.00
CASH 17,728.97 1.00 N/A N/A
SHORT TERM GAIN/LOSS
$222.05 CASH 1.00 17,728.97
<Tax Lots
| CAT 100.00 102.2195 05/22/2014  Noncovered
e M ANIOSS CATERPILLAR INC COM 104.44 10,444.00
$35,412.91
PTax Lots
EEEEE— DD 15.00 16.3966 05/13/2013  Noncovered
TOTAL GAINILOSS DU PONT E | DE NEMOU 65.71 98565
$35,634.96 Siakidie

a

Go paperless # Y &

L(s
AL

$800.00 5,215.00
651.88%

$12,120.84 27,479.16
226.71%

$17,728.97 No Chg
No Chg

$10,221.95 222.05
2147%

$245.95 739.70

300.75%

The Unrealized Gain/Loss page displays the current performance of stocks in the market. The
page also displays the summary of short- and long-term gain and loss information, besides

displaying the total gain and loss information.

e To view the Unrealized Gain/Loss page, click Portfolio on the Investments home page and

then click Unrealized Gain/Loss.

e To view the Unrealized Gain/Loss for a single account, select the required account from the

Viewing list.

e To view the Unrealized Gain/Loss for a group of accounts, select the required group from the

Viewing list.

e To view the Unrealized Gain/Loss for all accounts, select All Accounts from the Viewing list.

You can filter and view the information displayed in the page according to your requirements. To
filter the information, type a stock's symbol, name, CUSIP, or ISIN in the Filter By field and click

the Apply Filters button.

You can download the information displayed in the page to a Microsoft® Excel file or print for

record keeping.



Realized Gain/Loss

s Portfolio

Filter By

- -

Summary

AORT LI G
No Chg

I|

-$124472

-$124472

Go paperiess
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The Realized Gain/Loss page displays the profit or loss information of your stocks arising out of

a sell. The page also displays the summary of short- and long-term gain and loss information,
besides displaying the total gain and loss information.

To view the Realized Gain/Loss page, click Portfolio on the Investments home page and
then click Realized Gain/Loss.

To view the Realized Gain/Loss for a single account, select the required account from the

Viewing list.

To view the Realized Gain/Loss for a group of accounts, select the required group from the
Viewing list.

To view the Realized Gain/Loss for all accounts, select All Accounts from the Viewing list.

You can filter and view the information displayed in the page according to your requirements. To

filter the information, provide information in one or all of the following filters and click the Apply

Filters button.

e Time Period

e From Date and To Date

e Symbol, CUSIP



e View By
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You can download the information displayed in the page to a Microsoft® Excel file or print for

record keeping

e Access to Citi generated information for pre-conversion accounts — Users can access pre-
conversion data (history, statements, RGL) from Smith Barney by selecting the View Pre-
Conversion Realized Gain Loss.

Filter By:
TIME PERIOD

Year To Date =

VIEW BY

Symbol D Lot

Apply Filters

SYMBOL / CUSIP
DESCRIPTION
There are no records to display

ACCOUNT

QUANTITY

OPENING COST ($)

| =SView Pre-Conversion Realized Gain Loss

OPENING DATE

REALIZED GAIN/LOSS

CLOSING DATE ($)
CLOSING COST ($)

DISALLOWANCE (%)

PORTFOLIO TRANSACT

Quenview Balances Holdings

Viewing: = 25008902 -

Filter By:
TIME PERIOD
January-December 2008 -

Summary

SHORT TERM GAIN/LOSS

$4,702.56

LONG TERM GAINALOSS

$3,870.03

TOTAL GAINLOSS

$8,572.59

RESEARCH TOOLS

Unrealized Gain/Loss Realized Gain/Loss

SYMBOL i CUSIP
DESCRIPTION

KMR

KINDER MORGAN MANAGEME....

KMR

KINDER MORGAN MANAGEME
GGAL

=** GRUPO FINANCIERD GALICI

RDY

=** DOCTOR REDDYS LABORAT..

GVDMNY
*** GIVAUDAN SA-CHF
GVDNY

=** GIVAUDAN SA-CHF

WYNMY

COMMUNICATIONS

History

QUANTITY

0.067

0.186

188.00

90.00

96.00

111.00

256.00

Projected Cash Flow

OPENING DATE
OPENING COST (§)

03/08/2010
375
02/01/2010
949
11/08/2010
3,008.02
02/01/2010
2,152.62
03/08/2010
177476
02/01/2010
1,848.15

10/06/2010

CLOSING DATE
CLOSING COST ($)

02/14/2011
4.32
02/14/2011
12.08
02/14/2011
2,799.64
02/11/2011
2,965.50
02/10/2011
1.798.84
02/10/2011
2,079.91

02/10/2011

Go paperless 24 = 1

“Back to Current Realized Gain Loss

RGLS TERM
%)
0.57 Shart
+15.20%
2.59 Long
+27.29%
-208.38 Short
6.92%
812.88 Long
+37.76%
24.08 Short
+1.35%
231.76 Long
+12.54%
1,041.40 Short
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History
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The History page displays all the activities that have taken place in the account. The activities
are available for a maximum of two years. By default, activities for one week are displayed.

To view the History page, click Portfolio on the Investments home page and then
click History.

To view the History for a single account, select the required account from the Viewing list.
To view the History for a group of accounts, select the required group from the Viewing list.

To view the History for all accounts, select All Accounts from the Viewing list.

You can filter and view the information displayed in the page according to your requirements. To
filter the information, provide information in one or all of the following filters and click the Apply
Filters button.

Symbol, CUSIP
Time Period
From Date and To Date

Transaction

The information displayed in the page can be downloaded as a Microsoft Excel file.

You can track the status or order from the Order Status page. To view the Order Status page,
click the Order Status link.
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Projected Cash Flow

A Portfolio Transact Reszrch nunicat (o paperfess +

Incoming Cash Flow 2 Fixed Income Cash Flow

Maturity Schedule

Fitor by

The Projected Cash Flow page displays the cash money flow into your account.

To view the Projected Cash Flow page, click Portfolio on the Investments home page and
then click Projected Cash Flow.

To view the projected cash flow for a single account, select the required account from the
Viewing list.

To view the projected cash flow for a group of accounts, select the required group from the
Viewing list.

To view the projected cash flow for all accounts, select All Accounts from the Viewing list.

The page is divided into the following sections:

Incoming Cash Flow—This section displays the announced and projected cash flow
information. To view the cash flow distribution, click the View Cash Flow Distribution link.

Fixed Income Cash Flow—This section displays the incoming cash flow from the fixed
income securities.

Maturity Schedule—This section displays the dates and amounts of redemption for an
issuance.

The information displayed in the page can be downloaded as a Microsoft Excel file.



Transact

The Transact tab enables you to place:
e Equity Trades

e Mutual Fund Trades

e Option Trades

e Fixed Income Trades

e 529 Plan allocation

In addition to placing trades, the tab also enables you to view order status, view commission
schedule, and pay bills.

The Transact screens include a new donut chart that displays the following information:

e Before selecting an account to trade, the donut chart displays the number of trade eligible
accounts linked to the user ID.

e After selecting an account to trade, the donut chart displays the percentage of the account's
funds available to trade in relation to the total funds available to trade in all the trade eligible
accounts.

Trade Equities
Enter a Buy Equity Trade

" Pt Traranct eseact T e CataT (G0 paperiess

Mew Crde

OO
E300 =

PN | TRADE 1N &
£1.256,069.21

|
ﬂ‘ 'J W |\-'|r 3
o J'f"

1. Onthe home page, click Transact. The New Order page displays.
2. From the Trade list, select Equity.

3. Inthe Select an Asset to Trade section, type the name of the equity you wish to buy. You
can also click the Select From Current Holdings button to select an equity stock from
your holdings.

36
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4. Inthe Select Account to Trade From section, select an account from the list.
In the Define Trade Instructions section, provide the following information.
e Transaction—From this list, select Buy.
e Order Type—From this list, select the required order type.
e Duration—From this list, select the required duration.
e Account Type—This field will populate the actual Account Type (Cash/Margin)
e Quantity—In this field, type the quantity to be bought.

e Limit Price—In this field, type the limit price. This field will be available only if the
Order Type is Stop--Limit.

e Stop Price—In this field, type the stop price. Order Type is Stop-Limit.

6. Select the check box if the order was recommended by your financial advisor or
representative.

7. Click the Review Order button. The Review Order Ticket window displays.
8. Review the information and click the Submit button.

You can track the status of order from the Order Status page. To view the Order Status page,
click the Go to Order Status link.

Enter a Sell Equity Trade

S ot Transact ] GO paperiess

1BM

$185.17 0(0%) $1537183 2970

18336 /1 184.08 /1
N f
As of 337PM ! Tax Lots
o ¥ y did by mry tnarcl
M M/
!

1. Onthe home page, click Transact. . The New Order page displays.
2. From the Trade list, select Equity.

3. Inthe Select an Asset to Trade section, type the name of the equity you wish to sell. You
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8.

You can track the status of order from the Order Status page. To view the Order Status page,

can also click the Select From Current Holdings button to select an equity stock from
your holdings.

In the Select Account to Trade From section, select an account from the list.

In the Define Trade Instructions section, provide the following information.

e Transaction—From this list, select Sell from Portfolio.

e Order Type—From this list, select the required order type.

e Duration—From this list, select the required duration.

e Account Type— This field will populate the actual Account Type (Cash/Margin)
e Quantity—In this field, type the quantity to be sold.

e Limit Price—In this field, type the limit price. This field will be available only if the
Order Type is Stop-Limit.

e Stop Price—In this field, type the stop price. Order Type is Stop-Limit.

Select the check box if the order was recommended by your financial advisor or
representative.

Click the Review Order button. The Review Order Ticket window displays

Review the information and click the Submit button.

click the Go to Order Status link.

Edit an Equity Trade

38

An equity trade can be edited only if the order is in the following statuses: Open, Part Executed,
and Part Mixed.

The order with tax lot selections will remove its original selection and revert to the default
disposition method.

To edit an equity trade:

1.

2
3.
4

o

On the home page, click Transact. The New Order page displays.
Click the Order Status tab.
From the Viewing list, select the account for which you wish to view the orders.

For the trade you wish to edit, click the Expand icon (+) to view the trade details. The
trade details expand to display the details.

Click Edit. The Trading—Order Entry window displays.

Edit the required information. You can only edit the following details:

e Quantity

e Order Type

e Price (unavailable for edit if Order Type is Market.)

e Duration (unavailable for edit if Order Type is Market.)

e Stop Price and Limit Price (available for edit if Order Type is Stop-Limit.)

Select the check box if the order was recommended by your financial advisor
or representative.
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9.

Click the Review Order button. The Review Order Ticket window displays.

Review the information and click the Submit button.

You can track the status of order from the Order Status page. To view the Order Status page,
click the Go to Order Status link.

Order a Mutual Fund Prospectus

1.

Click Transact. The Trading: Order Entry window displays.

From the Account list, select the account in which the order will be placed.

In the Symbol field, type the symbol of the mutual fund or double-click the required mutual
fund from the My Holdings section. The fund information displays.

Towards the end of the fund information, click the Order Prospectus link. The Order
Prospectus window displays.

In the screen, provide appropriate information in the following fields:
e First Name

e Last Name

e Address

e City

e State

e ZIP

e Day Phone

e Evening Phone

After providing the required information, click Request Prospectus. A window displays the
confirmation message that the prospectus will be mailed within three business days. In the
window, click Close.

39
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Trade Mutual Funds

Purchase a Mutual Fund

o t Transact | ( ‘ (o paperless

$10.87 0.07 (0.64%) $1.230,009.31

11.66 10,41

T

All purchase orders for load funds will attract applicable transaction fees. To purchase a

mutual fund:
1. Onthe home page, click Transact. The New Order page displays.
2. From the Trade list, select Mutual Fund.
3. Inthe Select an Asset to Trade section, type the name of the fund you wish to buy.
You can also click the Select From Current Holdings button to select a fund from your
holdings.
4. Inthe Select Account to Trade From section, select an account from the list.
In the Define Trade Instructions section, provide the following information.
e Transaction—From this list, select Buy.
e Quantity to Buy—From this list, select USD ($) or # of Shares option and provide the
required information in the text field below.
e Dividends, Income and Capital Gains—From this list, select how you want to reinvest
dividends, income and capital gains.
6. Select the check box to confirm you have read, understand and accept the terms outlined in
the prospectus.
7. Select the check box if the order was recommended by your financial advisor or
representative.
8. Click Review Order. The Review Order Ticket window displays.
9. Review the information and click Submit.

You can track the status of order from the Order Status page. To view the Order Status page,
click the Go to Order Status link.
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Exchange a Mutual Fund

All exchange orders for load funds will attract applicable transaction fees. A Mutual Fund
Exchange order can be placed only if:

e There are no other unexecuted orders for the fund.

e If the daily cutoff time has passed, the next day's business price will be used.
To exchange a mutual fund:

1. Onthe home page, click Transact. The New Order page displays.

2. From the Trade list, select Mutual Fund.

3. Inthe Select an Asset to Trade section, type the name of the fund. You can also click the
Select From Current Holdings button to select a fund from your holdings.

4. Inthe Select Account to Trade From section, select an account from the list.
In the Define Trade Instructions section, provide the following information.
e Transaction—From this list, select Exchange.
e Exchange For—From this list, select the required fund.

e Quantity to Exchange—From this list, select USD ($) or # of Shares option and provide
the required information in the text field below. To exchange the entire quantity, select the
Exchange All check box.

o Exchange All—Select this check if you want to exchange the entire quantity.

e Dividends, Income and Capital Gains—From this list, select how you want to reinvest
dividends, income and capital gains.

Note: The dollar amount cannot exceed 80% of the market value; you can
opt to exchange "all" or type a lesser amount.

Select the check box to confirm you have read, understand and accept the terms outlined
in the prospectus.

6. Select the check box if the order was recommended by your financial advisor
or representative.

7. Click Review Order. The Review Order Ticket window displays.
8. Review the information and click Submit.

You can track the status of order from the Order Status page. To view the Order Status page,
click the Go to Order Status link.

Redeem a Mutual Fund

All redeem orders for load funds will attract applicable transaction fees. To redeem a mutual fund:
1. Onthe home page, click Transact. The New Order page displays.

2. From the Trade list, select Mutual Fund.

3. Inthe Select an Asset to Trade section, type the name of the fund. You can also click the
Select from Current Holdings button to select a fund from your holdings.

4. Inthe Select Account to Trade From section, select an account from the list.

In the Define Trade Instructions section, provide the following information.
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e Transaction—from this list, select Redeem.

e Quantity to Redeem—from this list, select USD ($) or # of Shares option and provide the
required information in the text field below. To redeem the entire quantity, select the
Redeem All check box.

Note: The dollar amount cannot exceed 80% of the market value; you can opt to
redeem "all" or type a lesser amount.
e Redeem All—Select this check if you want to redeem the entire quantity.

e Dividends, Income and Capital Gains—from this list, select how you want to reinvest
dividends, income and capital gains.

6. Select the check box to confirm you have read, understand and accept the terms outlined in
the prospectus.

7. Select the check box if the order was recommended by your financial advisor or
representative.

8. Click Review Order. The Review Order Ticket window displays.
9. Review the information and click Submit.

You can track the status of order from the Order Status page. To view the Order Status page,
click the Go to Order Status link.

Trade Options
Buy Call or Put Option Order

A fol Transoct 7 I f Go paperless

$1310,087576.21

1. Onthe home page, click Transact. The New Order page displays.

2. From the Trade list, select Option.
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In the Select an Asset to Trade section, type the symbol or name of the security. You can
also click the Select from Current Holdings button to select a security from your holdings.
The Select an Option to Trade window displays all option contracts and

associated quotes.

Select the required contract, from the Call and Puts section. To trade the contract, click
the link in the Symbol column or click Get Real-Time Quotes button to view the real-time
information for the contract.

In the Select Account to Trade From section, select an account from the list.

In the Define Trade Instructions section, provide the following information.

e Transaction—from this list, select Buy Call or Buy Put.

o Order Type—from this list, select the required order type.

e Duration—from this list, select the required duration.

e Account Type — This field will populate the actual Account Type (Cash/Margin)

e Quantity—in this field, type the number of contract to buy. One option contract usually
has 100 shares of a stock, unless the option contract is Mini, which has 10 shares of a
stock.

Select the check box if the order was recommended by your financial advisor or
representative.

Click the Review Order button. The Review Order Ticket window displays.

Review the information and click the Submit button.

You can track the status of order from the Order Status page. To view the Order Status page,
click the Go to Order Status link.

Close Call or Put Option Order

& o) Yransaet ol ' Go paperless

MSKT v
03222014 M
(

$27 0.02 (0.75%) $1310.087,576.21

268/0 27/0

On the home page, click Transact. The New Order page displays.
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2. From the Trade list, select Option.

In the Select an Asset to Trade section, type the symbol or name of the security. You can
also click the Select from Current Holdings button to select a security from your holdings.
The Select an Option to Trade window displays all option contracts and associated quotes.

4. Select the required contract, from the Call and Puts section. To trade the contract, click the
link in the Symbol column or click Get Real-Time Quotes button to view the real-time
information for the contract.

5. Inthe Select Account to Trade From section, select an account from the list.
In the Define Trade Instructions section, provide the following information.
e Transaction — from this list, select Close Call or Close Put.
e Order Type — from this list, select the required order type.
e Duration — from this list, select the required duration.
e Account Type — This field will populate the actual Account Type (Cash/Margin)
e Quantity — in this field, type the number of contract to close.

7. Select the check box if the order was recommended by your financial advisor or
representative.

8. Click the Review Order button. The Review Order Ticket window displays.
9. Review the information and click the Submit button.

You can track the status of order from the Order Status page. To view the Order Status page,
click the Go to Order Status link.

Fixed Income Trading

Ability to SSO to BondDesk from

For Fixed Income research, users will be able to SSO to BondDesk platform by clicking the
Launch Fixed Income Inventory Search link. Users will be prompted with a disclaimer to access
the BondDesk search page, upon acceptance; users will be navigated to the Fixed Income
search page.

INVESTING 2
W PORTFOLIO TRANSACT RESEARCH TOOLS COMMUNICATIONS
GO paper|
MNew Order Order Status Pay Bills 529 Plan Allocation Fixed Income Search

Fized Income Search

To view fixed income inventory, please click the link below. Please note that a new window will open and you will be brought to a third party site, where you
will be able to search and filter across a broad selection of fixed income bonds. Please contact your advisor to execute fixed income trades

Launch Fixed Incame Inventory Search

This link will bring you to Boncwaorks, a site which is provided by third party as a convenience to you. Bonciorks is outsice the contral of Pershing. The
provision of the link is not an endorsement of Bondworks, its content or services, or its sponsoring organization. ANY REFERENCES TO A SECURITY IN
BONDWORKS IS NOT A RECOMMENDATION BY PERSHING TO BUY, SELL, OR HOLD THAT, OR ANY OTHER SECURITY. Pershing does not take
responsiility for the suitability of Bondworks, its content or services. Mo judgment or warranty is made with respect to the accuracy, timeliness or suitability
of the BoncWorks, its content or services
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Viewing 529 plan allocations
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Users can view their 529 plan allocations linked to their brokerage account on Investments site by

accessing the 529 Plan Allocation option under the Transact tab. Users will be able to view the
details of their 529 plans with the allocation breakup across different funds the investments are

Logout
INVESTING 2
] PORTFOLIC TRANSACT RESEARCH TOOLS COMMUNICATIONS —
Go paperless & &
NewOrder  OrderStalus  PayBils | 529 plan sliocation  Fixed Income Search
Wiewing: & -
3 PLAN MAME BENEFICIARY BUY LMT SUSPEND UHTIL DATE
239 PUTNAM COLLEGE SAVINGS PLAN Letha Begiood $300,000.00
cusip
Summary of 529 Plan DESCRIPTION ALLOCATION ()~ HAY ID LOIROA LOIDATE LOIHUMBER  LOLROA AMOUNT(S)
W 570157016 5000 TRUST COMPANY
NAY PER
529 PUTNAM ASS.
AGREEMENT
W 598059806 50.00
529 PUTNAM COL.
W 5977559778 0.00 ROA 1000000

529 PLUTNAM COL

Total Allocation(%) 100.00
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View Order Status

o3  FPorfollo  Transact  Reseeech ) Cammunications Go paperless

Filter By

ACCOUNT TYPE RANSECTION
ON22/2014, 1132:22 AM EY Cash N/A

Market

TOP 0719 Ed

;;I:06r2013 11317 AMET (“,MH
Limit
The Order Status page displays the following:

e Day duration order is shown until the end of the day.

e Good Till Cancelled order is shown until the order is executed or cancelled manually. If the
order is not cancelled manually, the order will get cancelled automatically after 90 days.

From this page, you can view the details like, quantity, symbol, status etc. From this page, you
can also edit or cancel an order. You can view the order status information for an individual
account, groups or all linked accounts.

e To view the orders page, click Transact on the Investments home page and then click
Order Status.

e To view the orders for a single account, select the required account from the Viewing list.
e To view the orders for a group, select the required group from the Viewing list.

e To view the orders for all account, select All Accounts from the Viewing list.

You can filter the information to display according to your requirements.

Provide information in one or all of the following filters and click the Apply Filters button.

e Symbol/Name/CUSIP or ISIN

e Trade Status

To view the order details, click the Expand (+) button. To hide the order details, click the
Collapse (-) button.

You can_download the information displayed in the page to a Microsoft Excel file or view the
history of all activities, click the_History link.
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Cancel an Order

An order can be cancelled if the trade has not been executed. The various scenarios during
which an order can be cancelled are provided in the table below. A confirmation message, after
submission, does not imply the order has been cancelled, but only a request to cancel an order
has been placed. The status of cancellation request can be viewed on the Order Status page.

Order Status Stocks Options Mutual Funds
Open X X X

Pending X X X

Part Executed [ X X

Part Mixed X X

On the home page, click Transact. The New Order page displays.
Click the Order Status tab.

From the Viewing list, select the account for which you wish to view the orders.

-l A

For the trade you wish to edit, click the Expand icon (+) to view the trade details. The trade
details expand to display the details.

Click Cancel Order. The Trading: Cancel Order window displays.

Click Submit Order Cancellation. A confirmation message displays.
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8. Research

Markets

The Markets tab enables you to view stock market updates, market movers,
Advancers/decliners, access to real-time market news and events.

I‘I Partfako Trarsact Resaarch Toals Communications Go Wﬂﬁﬁ !‘_‘f E l:l-
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Markets Today S fe e
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ey B
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Today's Events Market Update Gt it lwnet 15 mie celaryed

Feb TODAYSEVENTS[463) Commadies Fieed Inome  TopBmad Merkes Indioes
L

EAIL Trasding ap Hus wusk

Econamica (15| i
12 Exmings |29) D
90114 Didends #15) Dan 1R o 920 NLIF
v £ 1850
Sl 03} A EOO LTS MDD LT
HASIAD 4L .00 BT
]
% Btpe £T ::.:n- Budgen Traasury Budger v - P T—
L 15,650
HONEmET  A0-¥1 hote dusction B Tover amEx 2000 nonmema Bt PN — =
TOOMET  H0-¥1 heota Auction < oupon Rals
TOORMET  10-¥1 Koo Auctien Totsl Amam
Markst Updali  Gary  M&Day  Post Sgnificant Devalopmsnls 1210 Pex s

TSR ET 10571 Note AUCHon Wisid Bmencksd

Quotes & News

The Quotes & News tab enables you to view full quote and perform research of a security. From
this tab, you can view the following:

e Research from industry sources

e Market headlines

" Transc!  Researth  Tooks  Comnunications Go paperless é' AR ]
Markets  QuotaeNows  PwesingTools  Retebowrd
Overview N oy
Rezeerch
vecon sasoey

T AAPL 1BM
Research from Industry Experts Top Performers
P Large Cap Saachs Fachange Traded! Funds® Mussaal Fude!
3 Marke

Rt

AAA Comperans, Troseurids in Sync

Low-Lp
rendne, .'q;‘v months oa0, Die spreed was
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Investing Tools

The Investing Tools tab enables you to view predefined stock, ETF and mutual fund screeners;
compare stocks and funds for profile, performance, risk, and much more. Upon clicking any of the
links, the user will be redirected to the websites. A warning message would be rendered each
time a user is being navigated to the 3 party website.

M Poetfclo Transsct Resaarch Tacks Cammunicatiors (ﬂpﬂ|ﬂm rﬂ H' -ﬁ
Markas Quinas & M e Renabaard
|I'I'\|'Q'Sllng Tools . i e
Resaarch
WY SLARCHEL
Ovardiew | Scresrers  Mub-Cucte Compare My Waichimts  Mecker Alerts

Research from Industry Experts

Swnks in Foous
Db Markoet Morvers Aecks - -
T n L oG IO LN OF SOCKS LTy Top Dvickend Yield Sincks. B View Mpches
Oirddend Wil Top 20%
Highe=s Growih Tech Sacks =¥ View Monches
Raawior s Chicwwel (TTWE: Top 205 of Tech Saize
Long Tanm Waise St B Wiaw Mandis
1¥ear Price Pertamence: Top 30
Exchange Traded Funds {ETHF
Funds in Forus et meate formation on excharge teded furds using. Top Ralied Encigy Sector ETFS 5 Viwr Meachos
ETF Weekiy e I Saeter Enaimy ABang: Cors st Ratie
T EOfare ET Duc30 mgain Ackianies ETF Soaaner Disersifiod Emarging Marko ETF: P Viim Mo

Redirect Confirmation

A Please Note: By clicking on Continue, you will 1eave this site
and enter another web site created, operated, and maintained by
a different company, and subject to different disclosures, policies
and practices. You should review the new information carefully
bEfore using the site




Rate board

The Rate board tab enables you to view the prevailing rates for money market products,
currency, commodities and others.

O Pofolo  Tinsact | Research  Tools  Commurications Go paperless 24 % &
Morionts Oructes & News Fwesing Tools Ratebazd
Money Market Product Rates 7 day Yiekd as of 0212014 Interest Rates Clrent Yiakd a5 of 02M2014
PERSHNG CREDIT INTEREST 0.00% 30 year Treomiry bood 308%
CA NN CASH TRUST CASH SERES 0.00% 1yeor Treasury b1 016N
FEDERATED CAPYTAL RESERVES 0.8 90 doy Treasury b1 anos
CT MUN CASH TRUST CASH SERES a.00%
Back To Top
FL MUN CASH TRUST CASH SERES 0.00%
FEDERATED GOVERNMENT RESERVES 10.53% Stock & Option Indices Asof 02mR2014
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]
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NASDAQ Compozite ICONP) EEr] NoChy
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Sort, Filter, Download and Print

The information displayed in the pages within the platform can be sorted, filtered, exported to a
Microsoft Excel file or printed for record keeping. Some pages within the platform also offers the
ability to generate an Adobe® PDF file from multiple files.

Sort

The sorting feature enables you to reorder the information in ascending or descending order. A
sort can be applied to any page with a table-like structure. To sort the information, click on a
required column heading to sort in ascending order, and click the heading again to sort the
information in descending order.

An ascending sort order is identified by an upward triangle, whilst the descending sort order is
identified by a downward triangle. The indicator appears in the column used for sorting.

Filter

The filtering feature enables you to limit the information displayed in a page. The platform offers
many filter criteria that you can use to display the information according to your requirements.

The filter criteria differ from page to page. The most common filter criteria are:
e Symbol, name, CUSIP

e Time Period

o View by

e Transaction

e Cash flow type—Appears only in the Projected Cash Flow page.

e Trade Status—Appears only in the Order Status page.

To filter the information, provide information for the required filter and click the Apply
Filters button.



Download

The downloading feature enables you to download the information displayed in a page to a
Microsoft Excel file.

To download the information, click the Download link or the link name adjacent to the
Download label.

INVESTING Q Logout (@
0 Go paperless 24 = &
4 PORTFOLIO TRANSACT RESEARCH TOOLS COMMUNICATIONS $0 paperless 44 4

Overview Balances Holdings Unrealized Gain/Loss Realized GainlLoss History Projected Cash Flow WManaged Account Performance
Viewing: = All Accounts -
Filter By:
View Foreign Exchange Rates View Pre-Conversion Transactions
500G k4 9 9 k4
TIME PERIOD - o - o o ’
DA ACCOUNT TYPE  SYMBOLICUSIP  ACTIVITY USDE
Last 90 Days -
0372172014 92910261 CASH G00OG STOCK SPIN-OFF RECEIVED * GOOG 50.00
to usD
03721721 190003655 CASH GO0G STOCK SPIN-OFF RECEIVED ** GOOG $0.00 50.00
TRANSACTION
Security Transactions - usb

03721721 154377764 CASH GOOG STOCK SPIN-OFF RECEIVED ** GOOG $0.00 50.00

Apply Filters
o

(@ Download

Generate Adobe PDF

The platform offers the ability to download these document types as PDFs.
e Statements and Reports

e Trade Confirmations

e Tax Documents

e Notifications

To generate a PDF:

1. In any of the above pages, click the Combine Documents button. The option to select
multiple documents becomes available for selection.

Statements & Reports
Cambine Documents

TIME FERICD

Last 12 Momthe v 1o i
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2. Select one or more documents by clicking the check box and click the Generate PDF button.
The documents appear in the generated PDF.

Statements & Reports

TIME PERIDD

Last 12 Months v ||F {10 i Anply Filters

i) = 022014 Monmiy Statements Insert1, Insert 2, Insert3
7] 0272014 Moty Statements Insert1, Insert 2, Insert3
= ] 02:2004 Monthily Statements Insert1, Insect 2, Insert3

Print

The information displayed in the page can be printed for record keeping. To print the information,
click the Print link.



10. NetXInvestor Mobile App

OFEN

N NetXinvestor™ Mobile

-~
NY

| L]

If you have user credentials for the investments standalone site (investments.citi.com) you can
access the Net X Investor Mobile app on either an iPad or iPhone.

The App will offer:

e Balances

e Holdings

e History

e Order Status

e e-Documents

e Quotes

e News and Markets Data

e Trading
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Frequently Asked Questions:
1. Who is the Pershing NetXInvestor app intended for?
Any Citi client with an investment account who owns an iPad or iPhone.
2. lIs there acharge for the app?
No, the app is free from the App store using either iPad or iPhone.
3. Can | use the app with an Android device?

No, at this time the app is only available for Apple devices- we plan to support Android
devices in the future.

4. How do | get the app?
The app is available from the App store using your normal Apple credentials
5. Thereis another Pershing app in the store, “NetX Client”; can | use that one?

Download the NetXInvestor app- it's the latest version and is intended to be the companion
app to the NetXInvestor web site that launched in July 2014

6. Once downloaded, how do | sign into the app?

Log in with the usual user name and password for the investments site
(investments.citi.com), plus the Identity Verification Code (IVC). Users will also need to
populate the Financial Organization Code which is CO1 or the first 3 digits of your account
number.

7. What can I do if | do not have login credentials for the investments site?

Visit www.investments.citi.com and click on the ‘Register’ button on the login page-anyone
who is not able to self-register online can call the support number listed for assistance.

8. Can I trade on the mobile app?

You may do any of the trading activities that you can normally do on the web, based on your
profile.

9. Can | customize my experience on the app such as create account nicknames, custom
account groups, etc.?

No, these types of personalization should be done through a PC login to
www.investments.citi.com. The customized names and groups will then appear on the mobile
app as well.

10. How do | get support for the mobile app?
Support is through calling the support numbers appearing on the website or app
11. Why does the app not contain Citi branding?

The app is currently released in an unbranded version without Citi customization we intend to
have a branded offering in the future.


http://www.investments.citi.com/
http://www.investments.citi.com/

12.

13.

14.

15.
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How is this app different from the Citi Mobile app?

The app for investments is intended to support the needs of investment account holders and
has trading capabilities- the mobile app from Citi is bank account focused and shows only
high level investment account balances.

Why are there multiple apps- will there be a consolidated experience in the future?

Each app offers distinct features- we intend to offer an integrated mobile app experience for
both banking and investments in the future

Can | transfer funds on the Pershing NetXInvestor Mobile app?
No, this feature is not available on the mobile app at this time
Is the Pershing mobile app secure?

The app contains all of the same multi-factor authentication features as the web based
experience, including IVC (ldentity Verification Code)



16. What does the app look like?
The screenshots below show the various pages of the app

App store search
e0c00 Verizon ¥ 4:51PM mED
iPad Only = Any Price*  All Categories ~ By Relevance ~ pershing, lic [x]

Cancel

@ NetExchange Clhent® Mobile E NetX360 Mobile for iPad —~—

NETX NetXinvestor™ Mobile
A OPEN

.
T rrs
|

“e
L

3
e

Customer Conference

) INSITE for iPad
- FREE for iPad FREE
@ 2071 JRa=

&

Login page of app:
ee000 Verizon 1x 5:06 PM $ 54% E 04

User ID

Financial Organization Number'

Remember User ID:

Continue

'The first three characters of your account number can also be entered.

Q W E R T Y U | o) P )
A S D F G H J K L return
+ 7 X C Vv B N M ! ? *

57



Identity Verification Code screen:

Your device was not recognized

User ID: Cititestxat1

Enter your identity verification code

Verily idendty

You should receive your identity verification code promptly. Once
you receive your code, enter it above

If you did not receive a code.

Contact Client Support at (855) 804-1944 or (210) 677-3782 (toll j
call) if you have difficulty verifying your identity or did not receive an
identity verification code

Accounts View—All Accounts, Groups, or individual account

cument

All Accounts Groups tory O tus eDx

CAROLINE TEST

Current(s) Change(S)  Chango(%)
$135.72 $134.06 $-1.66 -1.22%
.... $0.00 $0.00 $0.00 0.00%
..... $0.00 $0.00 $0.00 0.00%
$0.00 $0.00 $0.00 0.00%

$514,114.08 $514,114.08 $0.00 0.00% i
$514,249.30 $§514,248.14 §-1.66 0.00%

Total Annuity Value* $61,831,079.90 N/A $0.00 0.00%

$62,345,329.70

ble / Due

$514,114.08 wandrawal

$000 Due*

$449.89264 Trade'
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Holdings View

4:58 PM

b ....0000 ) @ waour

Bal: Histony Order Status eDocument

Intraday Market Value Real Time* OFF

$-324 Cnaﬂge 382,345,331_28 Presaous 382,34532804 Cumreant

SymbelCUSIP Quantity Last Price’ Chg($) Chg(%) Market Value
BMY 2.0 49,89 1.96 193 99.78
BRISTOL MYERS SQUIBE CO COM »
TE 2.0 17.14 0.30 0.88 3428
TECO ENERGY INC COM 3
Total 5-166 -1.21% $134.06

Cash, Money Funds, and Bank Deposits

Deseription Acct Type Cha(s) Market Value
| CASH 0.00 514,114.08 3

As of 040472014 16:58:11 ET

e CAROLINE TEST © ¢ @

Balances Haoldings Order Status

Last 90 Days v

Date Account # Description Amount
0400172014 C24043454  CASH DIVIDEND RECEIVEDISINE US1912161007 366 )
03/28/2014 C24043454 SECURITY REDEEMED ** 3130A0A42ISINK US3130A0A428. . 191.00
03/28/2014 C24043454  BOND INTEREST RECEIVED 3130ADA4ZISING 010 o
US3TI0A0A428. . E
03202014 COI00ZB3E  YOUR ASSET TRANSFERRED... 2100 o
03172014 C24043454  MUTUAL FUND 128-1 FEE... 0.15 »
02282014 C24043454 BOND INTEREST RECEIVED FNMA40379501SINY 47
US3136G15899...
020272014 C24043454  MUTUAL FUND 128-1 FEE... 017 o

02/11/2014 C24042454 CASH DIVIDEND CHARGEDISINg USOZETON1019 206 o




